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ABSTRfiCT ' \ 

A radio aodle&ce survey of 
clusters in the Santa .larbarap californlat 
purpase; the constrtiGtion of a dempgraphic 
according to radio fprroat choices, and tht 
analysis of^arious audieiica subgroups. A 
these ga eg raphic clusters resulted in 523 
partiHparits were askac their prefereDces of sia radio foifflatsi tpp 
forty, beautlfal music, midaie of the tcad (light rock, ballads, and 
naifs) , live progressive rock, automat €d rock, ard all news* Format, 
choices were -than analyzed -according tc the deBcgxaphie variables. 

marital status, education, geogta|hic stability, dwelling 
residahce oMnership. Results inflicat€a that persuaders and 
vho use radio can use demographic diatinctness to select any 
e format for ^he twget audience and staticns «ith distinct 
can predict that their prografling is reaching a selected 
that many subjects who 



se^, age, 
type, and 
inforiaers 



au diences 
sabgroup. 
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favorite were past their taenage years, that 
with a four year college edacation indicated 
beautiful music and ne«s,. and that listfners 
more likely to call the station* (HAI) 



forty staticr as their 
nearly half of those 
a preference for 
of lock stations verm 
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Anaiysae (|f radio liateftMshlp eoaHue ted by ao^^rcial agiaclaa t^^ 

' ^ _ \ - H ■ . ■ ■ ' ^ ^ 

consider ^onl7 tha raSat rudiwiitsry daMgeaphlQS^ todio *s adyertieiiig aides fee t^M* 

. ditlonaHy have. Kaaa p^iaaril^^ conammmd trith this basic Inf praaclQnl . Buc as radio 

^ \ ^ ' ^ \ ' • \ ■ 

hail bacoma. taors spse^iaed to mlddla*fli«d and major mwtots, tbere has dav^joped 
a naad for Mrs telling prabei laAo tha aatura of tbi divaraified audianar* 

Thara are aavaral recant icholerly tnvistigafilQns la chia araa» ' SamtiteoAf ^ ^ 
Cartar^and Ruggala latherad data whlah QhallMgsd tba pravioiwlyT^held-^^laf v^v 
that highly aducatad people do aot usa btoadeaafc i^dla as ©uch as thsir leas 
aducatad paara. Their aurvay of 260 Callfotnia milM rtyealed .tttat whec^ the 



ttma raported aa spant .tjith sisdla Wm adjusted for vocational rola InvolveWatt ^: 
there raniriaad a pealtlva corralatlcia batoeea educatlcm asd. media use, ""In-/ 
eluding radio* | The amount of tima spent t?lth raUo was graatast among re^^poad- 
ants ^h© had completed high sahopl or atttodad aoas aoHege. 

A latar sttidy ty Bagart suppo^ad tha **hlgh sahPoX peak" notion fat the 
education leval of radio Iiit8n0rs^ ^#<laast for white aiidlence ffietnbars. 
Thla stiidr also revaalad that radio lista^lrtg dacilned significantly /among 
adtiite over 50 yeara,oldp Older taenBgars ham bee^ foimd to 11a t em. to radio 
Mr© than yomger teens, and^^at this^ age^ girls llatened; more than boys, 
further^ at least IS parcent^of the entire radio audience Is composed of /te^** 
=^ag@ llflCenars.^^Qieen'barg as DQtrinick have shown that white children lis ten 



^■■.V ^- • ' ■ ^ ■ ■ ■ - - - ■ " V ' ■ 

^ ■'^$^'^s&lm^ as l&dafsMgijt sad dspt^eat mwsureg in Chair tag&Wch designs* 



Plwfiror, ^fofc inmtmmf Ideatiflid subjacta who fit the critMia far his. 



\, "aeWawt*)i^%atsgofy m tfts haa^ast Mdlo listenais. Maasy fomd that a\ ^ 
Bmmm' c^i ''ijidi'^idualisrf' aoi^ln#d with csrtala desagrsphlci helpad axplaia 

*./',».. ' . . , -9 ' ' " ■ ' ^ 

gif^aslva^ xroGk ^mdio llstaMts fDtwd tbam to cohere to psttsma of liitemfet'^ 

- a'&lp wotmd fep^elltQ fua^tlofis ^rhlch ch^ffiedlim proMdsSi Slioilarlyi Trpldahl 

\ / irid ilka^flik dla^oves^id, sl:^ f abators whl^ accpuatad far^much qf varlaaae ^^ith 

. rssMct^to^^^ ^aatttgs whlfth radl© holdi fer Its mudlenc^ mt^ets^^^ ' 

NtfeffOrt^ately^t mmt oi thmM studlas ra|atd ch© radio aiidl^ftds s haao* 

gsnaas group* Hwwi^" radio llsftfogrs galgct' froa/i wlds rsaga of pr^ 

^Stm formats f ^ detailed study of tha madltm's variouj/itibsifiiiswas is Is, prdar. 

.Hi© preMtit Ms^arch a d^crlpct'O'a analgia o pat clculair ^udlanc ta of 

radio f oriBata* ^ lo ordsr to g#thar tofoMstlon about the rsditf p^af draftees and * 

Babtte of audlmse, extfeMiva survey of a'&fftfd mastot was md^rtalceti \ 

in Santm Batbaya, CalifQrTtia^i Vh^ra fl^an radio gtatloss. drigittac© thelr« aigtiala / 

to mm% about 200|000 parsoii®, HQwavWg due to^iflja q1os# prostmity of Los 

.;■ ... , . , . , ■ , ■ ' 

Aagale® atid othar sautharB C^lforaia co^maltlaSji several otber statloM ara 

■ ^ . " ■ ^ • ■ • ' ^ ' V " ^ ^ ' ^ ■ 

. . alBarly audlfelfe la th© Mrki,$, %a s^bsr of Btatlons whld\ can be t&mivBi Is 

ifio^a thaoa ,20.,Vrfpr4aaatltig the raaga kf popular cTOtepporary tadia foraats. 



Thi liitamt o€ tfcis reeaardi la to kaforttation gtvea by iiiteaars 

■ ^ ^ ^ - • ^' . ' •- , - ^ ■ 

in order to doafltrti^c n demographic prof Ha of audience ty pa a by radio forffiat^ 

. ' 'ft 
Iheg^, by uslog ^ultlpla dlacriJalnata "afli^lyalsi a cOTpact mulitvariate i^athodj 

WQ shall dMpnsfirata th^ relatlTO powr of ssvaral Important a%^graphlc 

i/etiablas in sap^ratlsg tha audleu^ subgroi^s* Finally ^ m wiXl show the ■ 
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eot^^Etivt d^^grspWe taaiqvu^iOT 4udiM«s for sevetsi tm^io iom^tB 
aad tba MlatioMblp# whlbh Mist mmn% ai^audieMis* Oiir eom^i^n is not 

to dee^at th% -^aMctaristiet radio llsce^^vs to geflswlt hm to fUCTlsh a 
eoi^arativ^. aoalyila listeo%ra who WWeate ptafMsuMS for tte st^tloasf 
la ©rdar to do to4s* gt^^eete*- wrbalt^ad prefareMts for tadlo atatlona tibtah 
a» TBcaivad la Santa SartaM ha'VB beea coadaaiad incd gfoupa t^lch fepv^sen'^ six 

n^Eiost radio Mrkats^ ar%t^^ . ^ ^ 

Tap Fdrtg# Stati^aa i^bl^ play tbenattos-i mmt poptilat 
raeorda aiid ortMt thalt ttr'Sowd to c^j^uaier- demographiea* 
Shorit aonga as^atted diee Joekeys^^ftractariM tha £otmati \ 

' ' Baauitlfiil ^tfaaig* Baay Itscaaiaii baokground mmiic mtattom 

whieh faatuea popular ballads sad lush tusWOTsatalSi Lltcla 
or ao n&^0 la praasatad. 

.mdkla of tht ^ad, Stationa whidh play tM light 'tocfc 4nd wlX 
aonga^ baliada^ ^■oldias^" sad faatwa nm&ft publla affalra^ 

livm fro sMBalv^ite^* Statloas ^bldi fiaacura ei££«dad play , 
. albw s'ala£ttOMi\maa±e aata » aad live aawoaadag by tba dlsa 
• joptiya* Umic v^rlaa froo blwa, jaM» folk, to hard roal<: 



\ Autog^y_ yd ,Rq c^^ S^tloaa which play a^taoded tracks from rock 

s\ kfld roii" aibijis But^da 'aot faatara live amoaacOTS, Music 

\ back*aaaoimoad oa pra--r^a©rdad tape* Little mm or publla 

\ affmlra la ptesaatal 



All Nay a. Statloas w^lch gaport ^wa,; sports, waather* 
No mua^ is preeaac^d^ 



' E^domly iagiplaa gaograpbla cAMcars wr© drsOT la tha pop.ulatloti Mm 
frosi ceasaa trait data aupplled by toa Saata jiarbara PlaOTlag Co^aslQa* from 
titm maa tar lilt |o£ caaaus tracts la cha tof^i^ axeai 110 aample aluiCera 
weri selecnad ualttg cha skip tat©rval tachnlquaO^^s^aie clwstars aach 
repreaantad oaa city hloak lo/the eoOTimltias whioh comMlsed the population 
,^of Istarest. Hvm houaebolds mtm coataotad In eacJi cluik-er, aad oaa mmh%t 
of the houa^old tjaa'^tntervlaTOd la eaab ^^^lUas* ^^a p^ectad SMipla sige 
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/■^ - ■ ■ ' ■ ■■^ ' ■■' ■ V ■■■■ ■ ; . ;'. ■ - 

, ; • ' ■ ■ ' .-. :■ ■ ■ . ' • ■ \ ' l,.' ■ ■^ 

"(550) provided more tbaa, sufficient precision-, for purposes o£ chis ^urtfey 

■ " ' . \,- ' ■ ■ ■ \" 'i " 

. (5% tolerated error in 98 sanplsi in , 100) . This degree o£ precision exceed^i 
the sanpUAg demands fflade by con^reial research ageiiciea. Pulse -and ^bitroa, 
tot the Bmtk Barbara market* Mifn imco^late questtOTiialrss were later ' 
BliM.Tmt%d tv6m %h& Bmsplrn^^ the nmfier of 'Imtarviews analyiad wslb 523* Nearly 
equal amiibf ye imti and wmea were i&tar^l^gd* 

Intervle^srs wars graduate aad undar^adtiatB cossimlcatlos fi^ydants a^ the 
diversity of Calif ortilai Santa Barbara, tAo wera trainid by tMe\ rtsiiarchsM 

^ laeh^'lm-home iritarvl^ lasted approximately 45 slnutes during ^a'kieh ttoa 98 
qua itioas ware aakad of ea^ raspondant. rhia paper is liMteAvi^o |a tticuasion 
0f a iubsat of theaa variables* ; v : J 

^ ■ ; . • Raaults » ■ '*.[ ; ■ [ 

Daffiographlca / ^ ■ 

A brief desoription of the flmdiags for the various. dCTograpteiG Indices 

is presanted belo^* Tha raadar should amsult T^la I f or eospla^a docimBnta-''' " 

tldn of 'the pareeatagea for a4ch ridlo fpraat, ^ 

^ ■ ' - =. , ^ ■ 

Sag* Two radio formate amarga with particular appasl to one seK more 

than the ©thar* Top Fprty statioM have iimy mora' tmnXm maomg their listeneri 



T^ls I ^out hari 



thaa males and Live Progreifsive Rock stations have iflMy mDre mala listeners than 
^ fafliale* To a lessor degree p males outauiriber fatfales aEoag llsteiiers of 

Automated Rock atatlons* Other foraats have nearly equfll attraction to man and 



womaa. 



Age ; This variable reveala''^ contrasting concantrations, of^ llstenars among 
various age gTOupings, The Mve l^Agresslv© format cotmti nearly 80% of its ^ 
audlance In the,lS-34 range j with mora than dne^ third of its listeners reported 



to be from 25-34 years old, tha Automted Rock foriaat has a st^ona cs.iic.QAifit-f^- 
tioa of itp^llstEaare (nearly SOS) in the nartpw ifange of 18-24 ymiLtm^' ttia " 
I&ddlt of Road format has tio pArticular eonafeotratlon of llstens'ra iu 
ag© greup* Kit majority of listaoeia for tha Baautiftil Music foraat ra^g^ In 
^^ga fro® 35-65,' ^Ua Uie Ml Htra Hatanere ara a littla older* Taaaagelw 
comprlsa ^out oaa-'third of tha total auttance for Top Forty stations* 

^ Matltal Sfcatua i Thim varlabla is a go^ pradictor of format prafaraaac. 
Clearly p 'radio lis twers MSt likgly to be aiarrled are those who prefer All. 
Naws or Baauttful Mwic radio formats* Laaat Htsly to be married are Aist<3* 
mated Book or Uva Frogr^sslva Riock ^istanarSi ^ 

Eduaa tida l Clear diffaranQts slia^ up hera too. High aduaacioa ia a 
characteristic of. ^e Baaiitiful MiisiCp Liw PrDgreealve Eock aa^ All News foriftat 



^QWaphic Stability I Liatefiera of the All Saw fomat ara by far tha moit 
gaographically stable giv^a^^at this concept cm ba daiiaed as whether or not 
a dianga of raaidanGa hae bam Mda by the e^Jact during tha paat Ggo yfears* ^ 
Listeners of Beautiful M^fic, Top Fortf and Ittddla ol the Road station are 
also comparattvaly st^la* Thfe yoiEflg adult aiiaienees of the Live Progrssalvfe 
BdcIc and Automatad Rock s tattoos are laas.t llkaly to have remained in 00% 
location for the tmo year period whldi pracadad the collection of data. ^ 



it the aKt 



Knelling Pypt I Again, All MwQ listMara emarga at the aKtrema. Top 
Forty listanari WeTm also very l^c^y to live In a houme^ " Live Progtegstve 
Rockland AutptHatad Ro^ listfflera were least likaly to live in a house/ 



Rasldema ^^erehjp i Thm slotlarity a^ng ^1 News llsteriera and Beautlfui 
Itolc listensM is tfi^ of th^ variable too* They are the most likaly to mtt 
their own places of residence. Live Progressive Rodk listeners we^e least^ 
likaly to own. ' . - ^ , ' " *' 



Telephonine the Seatlon i Khen dsfeed if they had celephoaed their favptlee 
tadib station liuring the past yeat C» measure off audlejiee 'paetfcpation ia 
the station's activ±tie»), moat tes^ondents said that they had not, Leasft likely 
to. call the statipn far my^raaaQn i^wa rist«e^^^ 411 News, 

Wa M^dla of ttie.toad^ttatlong. Th© moat frequattfe station callaie wre listen^ 
of flia Live PorgrasaiTO Eoak fomat, Evaa Top Forty acatlOTs. wre not a& likely 
as ^ha Llva Pro grass Iv© Keck statldas to racalva phoae calls EtQmmmy of tiiajr 
listaaBrs* ) ^ * 

" Newapapar SubacrlptlDft : All Kawa and BeautUful MualG ^latanars weta ^^^^ 
likaly to subecrlba to a dally mawapaper. Live PTQgresaiTO ito^ listanara wara 
least likely to do so, rtth tha other formatB raDglag betwaan ^ese aKtremas 
Additional aaalysla of nwapapar raada^hip pattaras IndiQatsd tliat about 

' ' ^ ■ ' : ' ' ■-. • ■ 

fou^^iftitis of ttia Beautiful^Miiaie aod All Mots Itstaaars raad a XLmBpS^^ ■ 
aavan days a waakj while only one^thlod of tht Live Ptograaelw Rock listeners 
do so* ' ^ . j> 



^ ^ga^lae Subscription : Beautiful M^lgp Ml Nawa, and tiiddls of _^a Road 
listaners ware the moat frequent subieribars to magaslnes* ^out half the s^ple 
in ^adi of the o&ar form ta reported that they a^sctihe to at least one aaga^ine 



Multiply DlsgriMnmt MalyBia _ 
.-• ^ • . ■ 

The perceatagas reported in the previoiis seotion provide a refarence for 

i^dentifying the dlst^guiehing characteristics of llstefiers gf various radio for* 

,wmB. BuLt it ia also of interest to. laam ^hiah demographia indices provide the 

, most infoimatlon in differentiating typM of listeners for the formats. Further^ 

ha^ dei^graphieally i^ique is tha aadienca for each foroat? rhese are amplrlQal 

issues which can ba addressed ^th multiple dJ^crlmlnant analyals. 



edt^aftM ^^^tnation all the relavmt Impui' data^ SiAgroup mtaas. 



ft 

With tk±m appjdaQht audittci ^ subgroup fflOTbership U predicted for ^ach , 

iiib; 

^^^mtmucmB^ mi corarl#ncss sw uiad first ta dairsLop a priori denograpTilc ptQ^ , 
fl^lta' for aadi ra^o fo^t. mia la accoip^llihaa by eoaeiderlai the arra^ ^ \ 
deaographle varlailas for all Jsrastis can aaas a praferred radio ^atatlom. ' / 
Iteoiographte eoaatdarad ^ffili age, imrital aratuip aduQatiDii» 

g€D|raphtc st^iUty,^ dwalldBg rasidaaa^ ;^arshlp. After the foraat 

prQfcllae aira craatad^ ladivldiial s^jaati Ma Mnaldared for. inaluaioa la sadh of 
the foOTttt aatagorlas. Bia si4Jaat is plaead tato the oatagdiry wW.ch »bsse mtohes 
hie or bar ma demographic coMEltution. Wiaa Aa dverall dagraa of accuracy la 
^ia plaeamaat is hl^s a dlstlwtp daEiographlcally predlatdile aud Ian ca group la 
"V tdeatillad. In this aaalyals tba dlscrtoi^aat pCTblam was to .dtf Ina, ^ix populatlo; 
of ladlvlduals (the foraat prafarmces) as they ara Idantlflad from sayan dsnio-^ 
Braphtc v^arlables, 'Qia critical dlacrtolGatiag variables iTara tharaby Idetttlflad 
and the ralatlva dlstlacteass of aacb major fonast bacaiae Imoun. ^ ' . 

■ f . V ^ ^ ' ' . \^ ^ ' ^ • 

niB Dlscrimlamt Fuactloaa - ' > ' , 

slgBlflcaat diicrli^aaot ftwictloas amaigad (T^la II). is eharac- 

^ tarlsei by a particuiarly po^arf^ deMgraphlc varl^lef Itoa sioat maaalngfiiL' 

format dlaertMnstioQ was mada T^ith. sga as ^ the prtasry compoaaat* To a far 



Table Il.^oiit here 
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Lessar dagraap reoldaaca o-TOersbipp gsographlc ^st^Hltyp asd marital status, con- 
trliutad iifoCTiatlea to tha flrat ftisctlon. Tha second fun ctioa was soma^hat more 
rablgiioya* Education waa the ^Jor dlacrimlnatdEis varlabla hara^^fltK geographic 
st^iUtyi dc^elllag typeg sen, mxA aga of eeceadary Imp^rtanca In separating the 
groups OT this faction* ^^lle three other fiinctlons ware identified, the first * 
fejo fuBctlons aonilMd to accomt f rpm for ipre th^ 97 percant of the Intir*- 
"group variability* 

i ' ^ ■■■ ■>: 




tfuiiJt Co ttiLs mitUp which 5tt#|,J.i#^ Py Xi^kAm^fi At «pd . . • 

|.»tft0d fleet tofo^tfiafl ew» e^^»%tM tfe>ist#WW ^'^^^tf aid Live 

-fty a^oh fowwt w a»A 0t m aW^tf&nc ##c*itf4Amt ixmm^m are plotted 
^ ^ flcatlo&s itt tJatWculat cm.tt^mkd feo ^ #glaet^B iiiwiwUatlw on the first 



Jm^tim, SlatW;y, lw^*iedsfl ^« %¥mUofi fo> ^^p*^ Ptograistve 




fioGfitistafl mmis U an 5^ i^i%mtA&0 ifit i4mmU6 audlaoce groups. 

i&^ oi mm iovmm mm ^^nU. fxs^m^, it ytHlAm a ww^e of dts- 

tat tt>0 s^upie U Wvtd^d i» Smws «P4ft)i c>® wa^* dlaioiial 



ERIC 



s of tha ffiaettx tiidi date cor A«st fcU^si^i(sasii5flii ^hen cWegofii/aE-o - 

' mtdied with the dcnRgraphicj (mt^^^^i%%H^ ijf ^^l^du^i eubi^cfes , OfC- 
diagonal cc^? gatr^ee reptag^t tAffott^ct tfUfldtJltfatlo^ . Tbawfore, Table rv 
presents tba prab^Biaity fot gsftft f Qf^jJ^t ^Hfte m iaiivtduaX \vho .1^ actually 
, la. die foriftat'a atidienca ^Ul b% #o fties^iSi^rf Wea chft denogtaphtfcs .o^ the 
Individual are GO-^a«d with t'M ^BOt% aiidtfl^ea 'chafdctflriafiics <sg Uateflera 
Qf Che fomat, . ' 

Foroat PEofllea • . . , . , 

Three foTMts emerge dfitfogta^ihiefti^^ Wia Mst 



IV db^nc hate 



distlnet audl^naa la that for tH© Ail fl#va fottot. ' Live Ptfogfesfliva Roclc * ' 
foraat llatfliieEe slab Qov^tim^ a qfttfo|r^tWoU.iy ptfeaic«4bie 5uflletic#, 
ottheK Mlacively distlnet ' ^UdleD^ft' ia eb%t i^oup o£ ll#cftftet3 who stmd 'a\,pxe- 
feMnce for cha To^ fforcj ftftftat, Hthft fi|atittful ttasic eoffttat," IJid^l* o£ aie\ " 
Road forfflat, and ^utoinat'ed jfe^k • Wss <demo|yQpn4Cflily%tedl'te,a^^ 

auiilanees, ^ - - . • ■ . \ 

Wa CM ald'o detinnltte t|»6 recii|prOfi$ty oS . cbs PeUcloflehtps beweei^ 



\ 

t ' 
\ 

/ V 
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particular gtoup are ^acl^gaill^d 4.0 ^^^#^^b%rab^ jQet^^t-^ ch^ smom ^ 
group are reciptocally iri.aclasslfii4 i^^P tha eitst gvoup* This la. o£ couete' 
ah Index of comparative subgroup ^u4f^fij^itfilarity . tm a^owa isi Figuro II 

" s, \ , . , .. ■■ ' ^ fl ^ ■ ■ . , ■ : . , ■ 

Indicate dliecttw Qt s^fi^m&UimHm ioi-th^ J^Wst off- 
diagonals in aaeh roi; of. Tabie If. 'flSUtfe iad testes that tlVe SrogeasaJve 

Rock and AutOTOted Rock atidieii<ie W,ecU##tflo%tiotifi ate -yftcipttfc^l, top 



1 



\ 



forty .md .^utomatei Roete audiences are' aXao iiil8«l.ae»iaed rftciptoaaHy as 
are listanera of the Beautiful Ifeaic and Alt I^^^ F^imats . SelaClo£i8hlp,f 



aaiongs other, foEnat* 6ra,iiot so .cieai. ,' 



. DlacuiBlott • r J 

- the'msTOt of dmographlc. distinctness or icitqtienesa obtained ty radio 
loMWts^iias impUcatiras'for peesuadeia tod'lBfioEmaci who uat radio to reach 
their ^tende^ audlinces. ae highly distinct audience groups ^. (^^ 
Live Frotresslve Bock,' Top For Q?) axe tois flfflclint'ia the disifininatlon of 
infOE^tloto to specif ie "target" aiidlences.' Jdvertlasr? and the creators of 
public servlee massages can uie this fcnotfled|e when they select among the , 
varloua fornata for tr^sralsslon of tiielr nesAages. Of course, 'Mhsn the sppe 
is -a general one, exciuaive use of a highly dlstlact. lonaat shoiild perhaps be 

avoided. v ^ ' , . ^ 

Denoiraphle aifltlnctneas Is an lopor^ant csaaldmratioa for radio program- 
Mrs too/ Statloms wltb^dlstlnet: audiences mf be assuJ^d that their program 
Bdag is reaching a selected demogmphlc autgroup . Th is is likely to be a 
deslr^le altuatton la laria i^rkets. la snaller nartets, however, the progri 
mar n»y,daslra to broaden the damographlc'basa An order to Inerease overall- 
ajudlanee alsa. Th€ dasirabillty.of "foroflt dLictnctnese, thertfoTe, is 
affected by aarkat>Biae and the atii^ar of -conpetiag itstions wlOi the s^e 
fomat operBtajig in ttie Itateniiig area. As fiafflonstrated In this reaearch^ ' 
the fradaiirantal demographic erlteria for ditertf.nliig {oraat diatlnctneas are 
age and eduoadoni ' . ' , . 

A major objective of this research was te geBarati a mote elabprate and 
exact descrlptioQVof audlenca/charaoterls^tcs off cotlteniporaTy radio formats, 
tdiM was previously available. Mmy tradltlonaL bellafs of the iiacure of 
'. radio's aubaudleoces were coaiiftrmed rod made praclse la this. study. Some 



leas Intiiitive f iaaingSt h©i^evar, were also apparent. 

fQt luBtmmp thf startotypa that Top Forty llitaners an naisly teeaagars 
waiy uot :^uppprtsd by the data* Most aiAjects i^ho naEsd a Top Forty etation 
as their favorite were past thalr teanag© ytara. Naarly half of them were 
marriad aad rore thm half OETOad their honias, Apparantlyi mBoy of today -s 
Top Forty ^iatanare ara yotmg 'adults who were aKpesad to thia format during 
thair taanaga yaare mid havs luintaimed iQtarast in the type of music playad 
by thaea atationa end the tmmmt in ^hleh it is prasaated* Very few Topr^~^~^ 



Forty audianoa ine^ars ware hl^ly aduaatedp so listenars of this forioat appear 

t, ^ 

to' ba mainly working claee yoimg adults, % 

Ints,raeting diffarancaa surfaced when the formats which at tract the batter 

I ' - - ' 

aduoatad listenars wara aic^ninad. Nearly half of tha st^Jacts x^ho said they 

praf erred a Baautiful lli^la format stati^on raportad that th^ had at least a 

four-year collega adueation. Baautiful wlaie stations air ^at can best- be ■ 

described aS' baoteground music* Thue atatiqns are not informtlon .oriantad. 



Baautiful Itoic lleta^rs^apparently racaiva thair nmm^ and information alee* 
whara and es^loy radio for backgreimd iiataning purposes.'''^ Another format 
with a high condjent ration of collagp graduates ai^ng its listenars is All 
llew8#' Contrary to Baautiful music stations^ programing on this format 
suggaats that these listanera speclficElly use ra^o for information. The 
otiier foroat td.^ a hi^ education lai?©! is Live Prograsaive Rocks stations 
whic^ typically attOTpt to involve their listenars in politicali environmmtalt 
and socio-antartaira^nt issues and activities. They oitmn broadcast "alter- 
native" nawe md public affairs programdng. ^ 

Listeners of these .three formats are also at the e^ctr^ea on the mea- 
mntm oi audiences-station interaetion.- Baautiful Music and All Newa listen- 
ers were 631 tramaly unlikely to call thrir favorite stations for any 



'reaecm. Of eoutiet M^hese llat^ars' are older thm thosa f,ov other foraats. \ 
But tha tfpm 0f pfogtMptag trammitted by Beautiful Musle md All Newi 
stations aay also CQatriiute to the phanomanQa* Beautiful J^uelo stations 
present a "wall of mssic'l whereby a stream of n^lbdias is presented. ^ 

in w inperaonal faahion, ' Similarly, AH Nsto atations broadaaat a "wall of 
liifaOTatlQn" aach day* Pradiat^llity of program content md style of pres^ta- 
tion may eraate a aenee of distance betoeea the souroes and raaeivars of these 
programs and masaaiaSi Iiyei|^Frogrissiya Roote stations have the most active 
listeners by this measu^, ttoy of these stations serve as a Iclnd of "com- 
miDttlty ^itdiboard" for the young adult cQimunity where fiiey broadeast. The 
informal style of these stations may also esaouraga Usteners to call the dlao Jockey 

i 

t 

IJhila this study \7m conducted In a single location^ the formats 
which are considarad caa^^ba foimd to most fairly large, media markate in the 
coittitry* Mthou^ geographic differences are lH^aly tp reflect soMe dlsslmi* 
laritlaa" la the type© of audience ^^Aars who lis ten to the various fotmatSt 
there is no raaBOn to believe that the aas^tlal demographic profiles and . 
malyses presmtad hera i^sraprasant patterns ©f radio llstenershlp. In other 
cities. Temporal differences are more likely to interfe^ with the validity 
of these data# Although collar ^le hlstorlcsl data does not erist and there- 
fore tohibtta direct cQTSparlsoni UstMers to'soma of the contasporary radio 



formats are not likely to closely resarisle ttie forrat-s demographic eon^ 
stitutlon t^^jr fifteen years ago* Sadie fortaats appear and disappear td-tti 
chmges In ^ysic and otiier cultural Influence* Some cohorts of list^ars 
apparOTtly settle on a fqrmat prefer^ce-md continue to listen a$ they grow 
older* ttera iS| therafori, good reason to predict that the dOTOgraphlc status 
of radio listeners will be redlstrlbutad in tha futura, 'Hia dyna^e nature of 
the TOdima reqirires periodic aasessmaat Md analysis of its m^y audiences. 
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wnra Q^a icaay adTOntsgas to ^mltipla dlscrisinmt tnalyais (MDA) aad the 

-ml%- ;■ . 

resul^tlag eoafmloa Mttls for tassarch problem lika the one eonaidared In thi 
^Bpmim Aiy Isdtase tjhlch can ba quMtlfled> even aominallys cm be used as 

Zut sudiettae profile date. Bacsus© MSA is a miltlvarlate statisticai ttchnl- 
J Satesr^latloashipis batt^sa aisplanaCQ^ varlrtles art takai into adpouat 
GCatiatlcslly/'^tha same aa In mid.tiple regrefl^lott, Flaally, reportliis of the 
di^satfiiM^aaat fimc^lOT Msffictomfce, grDup cintrblds for erltarlon vOTl^les, . 
and^ the cdafuaton matrix cm h% done la a co^acc #nner .which facllltatas ' 

aaay taterpratatioa. For an eMsH^t istroducfeioii to this method, see Willian 
Maesy^ ^'WacrdMnmt toalysia of Audieacfl aaractaristicSt" Jdumal of 

Mvartli^tog Reaaagch 5i 39*48 (1965). 

13 . 

la ordar to solve ths discrSMneat problem, the varlablee must be approKi* 

mafi^ly aormaily dlstrlbutsd la aech populatloa, thalr reapactiva variaaea md 

covarlanca taatrlces naiat ba about aqual^ and a lorlori ' prQbabllltlas for mei^ar* 

ship la B^Qb foOTSt group laust be knot'm. Typical statistical paclcagee, audi as 

SPSSs provld© t^thoda for satlafylng Eh la Msis^tton trtian a priori prob^Ui- 

tlas ara kaotm to ba tfitisqaal, la this stu^^ equal a priori probabilities 

ware aasimad for group membsrahlp lo any of the siii format prefaranca groups. 

Since iome audieQce mpmbars could not state a prafermcas or salacSed a 

etetlom which did not fit t^^ln the par^raters of tha.formsts eQnalderad, - 

the sasipla mi^a was raducad to 414. 
14 

Only OSS affray orl^natas from the All News format since there was a 
threa'^^ tia for second dose it aseoclatioa with this audience group. 

^^Th£& Qm^m evldant by chair high rate of scrip tloa to neKrspapars md 
mgazisae* &ea rabla I* 
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Figure II ^ 
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